YMCA OF MOUNT VERNON
FACILITY GUIDE

where YOU
belong!

The YMCA of Mount
Vernon
103 North Main St
Mount Vernon, OH 43050
Phone: (740) 392-9622
Website: www.mtvymca.org

OUR BRAND PROMISE
Dear Friends,
The brand promise is our cause. It explains what we stand for and why people should care. The brand
promise is not a tagline and is not intended for marketing collateral. It serves as our inspiration for
building a strong cohesive organization.
The Y is a powerful association of men, women, and children of all ages and from all walks of life
joined together by a shared passion: to strengthen the foundations of community.
With a commitment to nurturing the potential of kids, promoting healthy living, and fostering a sense
of social responsibility, the Y ensures that every individual has access to the essentials needed to
learn, grow and thrive. Anchored in more than 10,000 neighborhoods around the country, the Y has a
long standing relationships and physical presence not just to promise but to deliver, lasting personal
and social change.
Though the world may be unpredictable, one thing remains certain – the Y, is, and always will be,
dedicated to building healthy, confident, connected and secure children, adults, families, and
communities.
The mission of the YMCA of Mount Vernon, Inc., is “To put Christian principles into practice through
programs that build healthy spirit, mind and body for all”. Our core values unite us as a movement.
They are the shared beliefs and essential principles that guide our behavior, interactions with each
other and decision-making.
The four values of the Y:
• Caring: Show a sincere concern for others
• Honesty: Be truthful in what you say and do
• Respect: Follow the golden rule
• Responsibility: Be accountable for your poises and actions
Thank you for being a valued member of the Y. We look forward to continuing to meet the needs of the
people and families in Knox County and, with your support, we will work to enrich more lives and more
families, and strengthen the community around us for decades to come.
As always, we welcome your input. We invite you to share your thoughts with us.
Warm regards,
Nick Clark
Executive Director
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MEMBERSHIP INFORMATION
FEES AND PAYMENTS
•
•

•
•
•

All memberships are month to month and require a billing method on file with the dues deducting out monthly
Category type is determined by age, if your age changes that would qualify you into another category while your
membership is still active, the system will automatically move you into the next category in which will affect your
rate
If a payment gets returned on the specified draft day, the YMCA has permission to reprocess the returned fees
within 10 days after the original draft day
For returned checks or electronic fund transfers (EFT) that have been returned for Non-Sufficient Funds (NSF), a
$20 fee will be assessed
If your billing method has changed or expired, you are responsible to contact the YMCA to get it updated

MONTHLY MEMBERSHIP RATES
Membership Type
Youth
Young Adult
Adult
Family
One Parent Family
Senior
Senior Couple

Joiner Fee

Monthly

$15
$15
$15

$21
$25
$45

$20
$20
$15
$15

$65
$60
$40
$45

Membership Types
Youth: 0-13 years old
Young Adult: 14-20 years old
Adult: 21-61 Years old
Family: 2 Adults (married or cohabitating) and any dependent children
One Parent Family: One parent and any dependent children
Senior: 62 years and older
Senior Couple: Adult Couple (at least one must be 62 years or older)

BENEFITS OF BEING A YMCA MEMBER
•
•
•
•
•
•
•
•
•
•
•
•
•

Welcoming Christian environment
Fitness center
Racquetball court
Open Gym at the Sportscenter
20+ adult fitness classes
Locker rooms and showers
Saunas
Knox County’s only public indoor pool
Child Watch included in family membership
Member rates for youth programs
Convenient locations
Access to YMCA’s all over the country
Professional, certified and trained staff

INCENTIVE PROGRAMS
Member Loyalty Program
After 11 consecutive months, if you have visited the facility 140 times (an average of 3 times per week), you earn a free
month! After your 11th month stop by the front desk to get your facility usage report. This reward will not be done
automatically; member is responsible to redeem.

Membership Referral Program
Refer a friend who hasn’t been a member of the YMCA with the last 12 months and you will receive a free month! New
member must write you as the referral on the day of sign up; no referrals will be accepted after. Members with corporate
memberships will receive a gift in lieu of the free month.

CORPORATE MEMBERSHIPS
The YMCA offers corporate membership with the following local employers:
• Ariel
• Country Club
• First Responders
• Sheriff
• Park
National
First-Knox
• Carpenter
Siemens Dental Group
• Carpenter Dental Group
• Home Instead Senior Care

Stop by the Front Desk for more information about corporate memberships

MEMBERSHIP POLICIES
As a member of the Y, your part of an organization committed to helping everyone in our community
have the opportunities they need to learn, grow, and thrive. Our membership policies are designed to
ensure we can continue to provide a safe, positive, and nurturing environment where individuals and
families feel welcome and at home.

MEMBERSHIP CARDS AND PHOTO IDS
Safety is a cornerstone of our center operations, and membership cards (and photo IDs) are essential
tools to maintaining safety at YMCA locations.
• All members age 14 and older receive a membership card. Members under the age of 14 must
be checked in manually and be accompanied by an adult.
• We require that all members, adults, and children have a current photo on file in our system.
Having pictures of adults and children ensures those entering into the YMCA are easily
identified.
• Your membership card is very important. Please keep track of it and scan it upon entry to the
YMCA, If you happen to arrive without your card, you may show another form of photo ID, such
as your driver’s license to secure entry.
• Never loan your card or transfer your membership to someone else; these are grounds for
termination.

CHANGES TO YOUR MEMBERSHIP
We offer a simple form for you to complete when you need to change something related to your membership.
Whether adding or removing a family member, updating your address or bank account information, or
cancelling your membership you can submit updates any time with ease.
UPGRADES: Complete the change form to let us know of the upgrade. Adding individuals to a membership may
push you to a membership category with additional fees. In that case, please note that you will be responsible
for paying additional membership dues for the remainder of the month when you submit your change form. The
following month, your full monthly fees will correlate with your new membership type.
DOWNGRADES: If you need to remove members form your membership, simply complete a change form and
return the membership cards of those no longer participating. We will adjust your membership category and
dues the month following from when you submit your change form. We cannot refund or provide a credit for
the original joining fee.
HOLDS: In order to place your membership on hold, a change form must be completed. The hold will take effect
the following month after the change form is submitted and $10 hold fee is collected. Your membership can be
put on hold on a month to month basis and up to 3 months.
CANCELLATIONS: To cancel your membership, you must complete the change form and return your membership
cards. You must fill out the form before the 1st of the month in which you would like to cancel.
REJOINING THE YMCA: You are welcome the rejoin the Y any time after cancelling your membership. If more
than 30 days has elapsed since your cancellation, we will assess an tne joining fee. No matter when you
choose to rejoin, you will be responsible for paying current membership dues and any outstanding fees owed,
if any.

NATIONWIDE RECIPROCITY
Nationwide Membership enables you to visit any participating YMCA in the United States through
membership at your “home” YMCA (your home Y is the local association that enrolled you as a member
and collects your membership dues). We offer this because we want to help you reach your health and
wellness goals wherever you live, work or travel. This is an essential part of our mission to strengthen
communities. Simply present your active YMCA membership card and photo ID at any participating YMCA
and enjoy free access. Please see important program details below:
•

The Reciprocal Membership Program is valid for YMCA full facility/full privilege members only

•

Visitors to other Ys must present a valid YMCA membership card and photo ID upon the first visit
and complete a visiting member waiver or standard membership application form with liability
waiver

•

YMCA full facility/full privilege members must use their home branch at least 50% of the time

•

YMCA Member Service & Program discounts do not apply

•

Participating YMCAs reserve the right to restrict facility or program access

• Registered sex offenders are prohibited from participating

GUEST POLICY
•
•
•

All guests must fill out the guest form and provide proper ID
Each guest must be properly checked-in through Member Services at the Front Desk
All guests must adhere to Member Code of Conduct

CAREGIVERS
Caregivers are allowed to accompany a member at no charge after filling out a guest form when bringing a
member to the Y. They are required to stay with the member through the visit. Caregivers such as nannies and
adult assistants will be required to have their own membership for personal use of the Y facilities. They are
not included, as caregivers, in any membership, including family memberships.

VOLUNTEER OPPORTUNITIES
When volunteering at the Y, you take an active role in making positive change in your community. As a
volunteer at the YMCA of Mount Vernon, you have the opportunity to earn a free membership. It only takes
2.5 hours a week to maintain an Adult Membership or 5 hours a week to maintain a Family Membership.
Volunteer opportunities include fitness center, child watch, cleaning and other needed help throughout our
facility. Volunteer opportunities are as needed.

FINANCIAL ASSISTANCE
The YMCA of Mount Vernon strives to make membership available to everyone. With support from United Way
and funds raised through our annual campaign, individuals are provided assistance when they cannot afford
the full rate. We use a sliding fee scaled based on household income and number of household members to
determine eligibility. We require supporting documentation to verify income and we consider special
circumstances when providing assistance. Recipients are responsible for a percentage of the membership
cost. *Scholarship recipients do not receive renewal notices. Approval process may take up to 7-10 business
days.

BUILDING AREA AGE GUIDELINES
FITNESS CENTER: Children may work out with a parent at the ages of 12 & 13. Children 14 years old
and up may access fitness center on their own.
POOL: Children 8 years of age or younger must have an adult within arms reach in the water with
them. Children 9-13 years of age must have an adult in the YMCA at all times and have passed the
swim test.
ADULT FITNESS: Children between the ages of 8 and 11 may attend classes with a parent based on
instructor preference. Some classes which require heavier weights may not be suitable for certain
ages. Children 12 and 13 may attend class with a parent.
SPORTSCENTER: Children 10 years of age and younger must be supervised by an adult.
MAIN BUILDING: Ages 6 weeks to 8 years must be in the Child Watch room while parents are working
out.

FITNESS CENTER GUIDELINES
•
•
•
•
•
•

Please do not drop weights from rack or overhead position
Please re-rack your weights and put other equipment back in the proper location
Wipe down equipment used when finished and properly dispose of paper towels
Do not use machines or benches for sitting or anything besides the primary purpose
While performing sets be mindful of others while waiting. Do not rest on machine between
your sets
Raise and lower weights in smooth and fluid motions. Do not “bang” the weights

SPORTSCENTER OPEN GYM GUIDELINES
•
•
•
•
•
•
•
•

Must have proper footwear
Must wear shirt and shoes at all times
No food or drinks in the gym area. Sealed water bottles are permitted, you may eat in the
lobby but please throw all trash away
No dunking or hanging on rims
Please do not kick balls in the gym
No foul language
Do not hit, pull or throw balls at the gym curtain
Staff may restrict full court games during open gym due to heavy gym demand

CHILD WATCH
Child Watch is included in a Family membership and available for children ages 6 weeks through 8
years. An emergency medical form is required upon your child’s first visit. Please see the Child Watch
Information Sheet located in the Child Watch room for more information.

HEALTHY LIVING
Our Adult Fitness classes programs feature a variety of classes including yoga, Zumba, circuit, body sculpting,
indoor cycling, tai chi, tabata, barre, water aerobics, and so much more! Each class is designed for various levels of
fitness and the instructor is able to modify exercises for individuals if necessary.
The Adult Fitness Schedule can be found on our website at www.mtvymca.org

PERSONAL TRAINING GUIDELINES
Only staff members employed by the Y are allowed to provide personal training within YMCA facilities and
programs. Personal trainers who are not employed by the YMCA are strictly prohibited from training or conducting
business in a YMCA facility.

POLICY OF NONDISCRIMINATION
It is the policy of the YMCA to make membership available to all persons regardless or race, color, religion, sex,
age, marital status, sexual orientation, gender identity or expression, national origin, disability, or financial
circumstances without discrimination.

ATTIRE
The Y is a family-orientated organization, and your attire must always be appropriate throughout all areas of our
facilities.
General Attire: Gym shoes should be worn in the facility. Shirts must be worn at all times.
Pool Attire: Swimsuits are required in the pool. Street clothes including gym shorts, t-shirts or cut off t-shirts are
not permitted.

LOCKER ROOMS
We provide locker rooms for adults by gender. Children ages 7 and under should be accompanied by the parent/and
or guardian of the same gender. A family changing room is available to all in the pool corridor. Lockers are only to
be used during normal operating hours. Unauthorized locks left overnight may be removed and contents donated to
charity. Also, please do not use cameras or video recording devices in any Y locker room. These practices will
ensure all Y members’ standards of privacy are respected and safety is prioritized.

PERSONAL BELONGINGS
When it comes to bringing personal belongings remember it’s up to you to watch them and lock them. You are solely
responsible for all personal belongings you bring, please leave valuables at home and protect the property that you
do choose to bring by securing it in a locker and you must provide your own secure lock for your protection of your
items. The YMCA is not responsible for Lost or Stolen items.

LOST AND FOUND
If you lose something on site, promptly check the Lost and Found area to see if the item has been retrieved. We hold
items found within the facility for one month and unclaimed items are donated to charity. The YMCA is not
responsible for lost or stolen items.
If you do have one of your possessions stolen or damaged, please complete an incident report at the Front Desk.
YMCA staff are not permitted to hold or watch your valuables for you.

CODE OF CONDUCT
Members join the Y in an intentional step toward seeking new opportunities to learn, grow, and thrive.
Members come together with men, women and children from the community in a commitment to youth
development, healthy living and social responsibility. With the values of caring, honesty, respect and
responsibility, the Y works with each member every day to help them realize their potential. We promote
and expect the same from our members to create a safe, fun, inclusive and nurturing place for all.
The following are not permitted on YMCA premises, or at YMCA sponsored functions:
• Inappropriate sexual, physical or verbal contact
• Posturing, bullying or intimidation
• Using or possessing alcohol (unless express permission is granted for special events) or illegal
chemicals
• Smoking – the YMCA and its property is a smoke and tobacco free environment which includes
cigarettes, e-cigarettes, vaporizing pens and chewing tobacco
• Carrying or concealing a weapon or any device or object that may be used as a weapon
• Harassment or intimidation by words, gestures, body language, or any type of menacing behavior
• Physical contact with another person in an angry, aggressive, inappropriate or threatening way
• Verbally abusive behavior, including angry or vulgar language, swearing, name-calling or shouting
• Discriminatory speech or actions
• Sexually explicit conversation or behavior; any sexual contact with another person
• Theft or behavior that results in the destruction or loss of property
• Loitering within or on the grounds of the YMCA
• Any other behavior deemed in conflict with the YMCA Mission by the Executive Director
In addition, the YMCA reserves the right to deny access or membership to any person who has been
accused of the following:
• Convicted of any crime involving sexual abuse, is or has been a registered sex offender (NOTE:
The YMCA conducts periodic sexual offender scans on the National Sex Offender Registry
Database)
• Has a history of violent offenses
• Has ever been convicted of any offense relating to the use, sale, possession, or transportation of
narcotics or havit forming and/or dangerous drugs
• Is presently or habitually under the influence of drugs or chemicals, narcotics or intoxicating
beverages
Members and guests are encouraged to take responsibility for their personal comfort and safety by
asking any adult person whose behavior threatens their comfort to refrain from such behavior and/or
should immediately report the behavior to a staff person on duty. Members and guests should not
hesitate to notify a staff member if aid is needed.
As a private organization, the Y reserves the right to cancel the membership of any member who does not
follow the Code of Conduct at any time – while on site at a Y center or during participation in any YMCA
affiliated event regardless of location. YMCA staff members may define what is considered inappropriate
behavior in determination of a member’s suspension or termination. The following protocol will take
place in case of not following the code of conduct:
• 1st Offense: 30 days suspension
• 2nd Offense: 90 days suspension
• 3rd Offense: 1 year suspension

